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SUMMARY OF BENEFITS
Three-year risk-adjusted

Time savings for 
RCM team

Net new operating 
revenue attributed 
to FinThrive

Cost savings due 
to consolidated, 
automated, and 
streamlined 
workflows

Improved RCM 
team retention

$xxxK

“Before FinThrive’s end-to-end solution, every piece 
of our revenue cycle had separate databases that we 
couldn’t integrate. We hired people just to merge 
reports, and I still couldn’t tell when something 
happened on the back end, so we couldn’t get claims 
clean out the door to get the money in faster.”

VOICE OF THE CUSTOMER

VP finance and revenue cycle, healthcare

Through eight customer interviews and data aggregation, Forrester concluded that 
FinThrive has the following three-year financial impact.

This document is an abridged version of a case study commissioned by FinThrive titled: “The Total Economic 
Impact Of The FinThrive Revenue Management Platform, September 2023. 

© Forrester Research, Inc. All rights reserved.
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FINTHRIVE BY THE NUMBERS

“FinThrive allows us to process accurate claims timely. If 
claims go out the door clean then we get paid timely too. 
We see a decrease in denials and an increase in 
payments.”

Director of patient financial services, healthcare

NPV

ROI

BENEFITS PV

$67.47M

310%

$89.21M

FINANCIAL SUMMARY
Three-year risk-adjusted

5 hours saved per claim 
requiring resolution.

36 hours saved per 
cross-functional FTE by 
consolidation of RCM. 

25 reduced A/R days by 
Year 3.
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50 revenue cycle FTEs 
reassigned by Year 3 
due to automated 
verification batches.

$4.9M

$13.6M

$2.2M
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